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Hardship Definition 
BEAM defines a hardship as a confirmed event or situation that happened within the past 3–6 months and has 
made it hard for a household to pay rent, mortgage, or utilities. This may put the household at risk of eviction, 
foreclosure, or having utilities turned off.  
 

I. Employment-Related 
a. Job loss within the last 6 months 
b. Reduction in work hours/income due to employer changes 
c. Loss of a second income contributing to household stability 

i. Verification Examples: 
• Termination letter 
• Reduced hours documentation on paystubs  
• Unemployment benefits approval 

 
II. Health-Related 

a. Illness, injury, or hospitalization of the client or key household earner 
b. Caring for a sick household member leading to reduced income 
c. Medical emergencies creating significant out-of-pocket expenses 

i. Verification Examples: 
• Hospital bill  
• Medical leave paperwork 
• Discharge papers 

III. Family-Related 
a. Death of a primary income earner or immediate family member 
b. Domestic violence requiring relocation or causing financial disruption 
c. Separation or divorce resulting in loss of household income 

 
IV. Disaster or Unforeseen Events 

a. Fire, flood, or natural disaster impacting the household 
b. Theft or vandalism impacting the ability to pay bills 
c. Other unforeseen emergencies with documented proof 

i. Verification Examples: 
• Insurance claim 
• Police or Fire Report 
• FEMA or Red Cross documentation 

 
V. Other Documented Financial Crisis 

a. Unexpected critical expense 
b. Other circumstances are evaluated on a case-by-case basis with documentation showing impact 

i. Verification Examples: 
• Car repair receipt 
• Unexpected increased childcare cost 
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Guidance for Submitting Documents 
• Screenshots and Envelopes WILL NOT BE ACCEPTED. 
• Any photos submitted must be clear and easy to read. 

All Applications must include the following: 
• Photo ID of all people listed on the lease or mortgage who are responsible for payment, such as: 

o Driver’s license 
o State ID 
o Military ID 
o Passport 

• Proof of income for all household members responsible for payment, such as:  
o Pay stubs for the past 30 days 
o Social Security award letter 
o Unemployment benefits statement 
o Pension or retirement benefit statement 
o Child support and/or alimony documentation 
o Offer Letter from future employer 

• Verification of hardship (see examples above) 
 

Additional Required Documentation for Rental Assistance 

Applicants applying for rental assistance must also provide the following documentation for review: 
• Current signed lease (first page with amount owed and tenants and signature page) 

Additional Required Documentation for Utility Assistance 

Applicants applying for utility assistance must also provide the following documentation for review: 
• Past due utility bill  
• Bill must show meter data and breakdown of charges. 

Additional Required Documentation for Mortgage Assistance 
 
Applicants applying for mortgage assistance must be at least 30 days past due and must also provide 
the most recent mortgage statement. 
 
 
 


